Asynchronous Communications
(Hyperterminal)

Transmission Menu Screen for X12N Users - (Menu-Driven Access —
Asynchronous)

For asynchronous communication, the following steps will provide the method of access to the
modem network. Please use the login ID and password that was assigned to you.

Passwords are case sensitive. The first time password will be a default password and must be
entered in upper case. Additional password changes are also case sensitive. They can be upper
case, lower case or a combination of both. They can contain numbers, letters or both, but not
special characters or two identical characters side-by-side. Once you have changed your
password on the NetX Gateway, you must enter your password exactly for future logins. Your
password will change every 30 days.

PLEASE WRITE YOUR PASSWORD DOWN UPON YOUR FIRST LOGIN.

It is your sole responsibility to keep a record of your password. Please do not share it
with anyone. EDI Services will not have access to your password once you have changed
it from the default password. If you have lost or forgotten your password, please call EDI
Services at (501) 378-2419 or toll free at (866) 582-3247.

e The following pages contain instructions and illustrations to accessing the NetX Gateway
using the telecommunications package, Hyperterminal.

Once connection has been established, you will get a blank screen. Hit the enter key to display
the command prompts.

#gateway - HyperTerminal !lil
File Edit MWew Call Transfer Help

:

Connecked 0:00:36 WT100 115200 8-M-1 SCROLL |CP.F‘S |r'-.ILIM |Capture o




At the “Please Enter User ID and Password”, enter the login ID assigned to you by EDI Services
and hit the enter key.

NOTE: The login ID must be entered in lowercase.

< Gateway - HyperTerminal |Z||E|PS__<|

File Edit View Call Transfer Help

| >

Arkansas Blue Cross and Blue Shield
EDI Services

Please Enter User ID and Password:
e9999_

54|

<
Connected 0:01:00 WT100 115200 8-M-1 MM

You are now prompted to enter the default password and then hit the enter key. Please

remember the password is case sensitive and the default password must be entered in
uppercase.

NOTE: Please call EDI Services at (866) 582-3247 or (501) 378-2419 to get the default
password for accessing the NetX Gateway.

< Gateway - HyperTerminal

File Edit Yiew Call Transfer Help

0e= 3 =0 B

Arkansas Blue Cross and Blue Shield
EDI Services

Please Enter User ID and Password:
9999
Password?_

1]

<

Connected 0:02:22 WT100 115200 3-M-1 MU




You will now be prompted to change your password. The password must be 8 characters long
and passwords are case sensitive. It can be uppercase, lowercase or a combination of both, but
no special characters may be used. Enter your new password and hit enter. Then re-enter your
new password for verification and hit enter again.

# gateway - HyperTerminal ]
File Edit Wew Call Transfer Help

rkansas Blue Cross and Blue Shield
01 Serwvices
le
]
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E
E gase Enter User ID and Password:

Password?

The following list describes the password change mask.
The letter in the string describez the type of character
that must be entered for the new password.
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Enter a new password . o
Enter the new password again

=
(Connected 0:02:46 [¥T100 TCRIP [SCROLL  [caps UM [Capture

You are now at the Main Menu screen.

= Gateway - HyperTerminal 2 = _|=| x|
File Edit WView Call Transfer Help

Dl=| 5l8] olE| =

Arkansas Blue Cross Blue Shield
EDI Services
Main Menu

1. Upload Menu - Production
2. Download Files
3. Archived Files

Enter Selection Number or Type 'lo’ to End Session:

]

Connacted 0:00:57 [vT100 [sré008M-1  [SCROLL [CAPS [WUM [Captuce  [Pnt echo
i Start H ] & 53 H &) Inhox - Microsoft O | d User Guide | S Gateway - HyperTe | GEEW 1102 AM




At the Main Menu screen, select either option 1 to upload a file, option 2 to download a file or
option 3 to go to the archived files and hit the enter key.

“ g gatewayns - HyperTerminal
File Edit “ew Call Transfer Help

Hrkansas Blue Cross Blue Shield
EOI Serwvices
Main Menu

1. Upload Meny - Test
2. Download Files
3. Hrchiwed Files

Enter Selection Mumber or Twpe "lo® to End Session: 1o

:

Connected 0:02:58 WT1007 |TCF‘,|'IF' SZROLL |C.ﬁ.F‘S |r'-.ILIM |Capture i

This is an example of the Upload screen. Each user’s screen will vary based on permissions.

= Gateway - HyperTerminal
File Edit WView Call Transfer Help

0O Iﬁl = SI =0 B
=
ARBBUPLP 11/11/2003
10:59:56
Arkansas Blue Cross Blue Shield
EDI Services
User 9999 — Upload Menu
File Extension
11 4010 837 (Professional) 837P Test
21 4010 835 835
31 4010 270 (Eligibility) 270 Test
4] 4010 276 (Claim Status) 276 Test
51 4010 820 {(Premium) 820
61 4010 834 (Group Enrollment: ANSI) 834
71 4010 834 (Group Enrollment: Flat File) FLT
81 4010 834 (Group Enrollment:Supplemental) SUP
91 4010 834 (Proprietary File) PRP
101 PPO Access Only ID Listing TPA
111 4010 278 (Pre-Authorization) 278
SELECTION: _ (0 to Quit)
HHSG VAR :1
Connected 0:02:49 [wT1o0 [f7éonem-1 [SCROLL [CAPS [WUM [Capture  [Print echo -
BAstart||| i1 & 3 || Fl nbox - Microsoft O . | 3 User Guide |[& cateway - HyperT... EE W 1104 AM




At the Upload Menu screen, select the appropriate option for the transaction you will be
submitting and hit the enter key.

=5 Gateway - HyperT erminal
File Edit Wiew Call Transfer Help

D= =8| =oles] =

=]
ARBBUPLP 11/11/2003
10:59:56
Arkansas Blue Cross Blue Shield
EDI Services
User e9999 — Upload HMenu
File Extension
11 4010 837 (Professional) 837P Test
21 4018 835 835
31 4010 270 {(Eligibility) 270 Test
41 4010 276 (Claim Status) 276 Test
51 4010 820 (Premium) 820
61 4010 834 (Group Enrollment: ANSI) 834
71 4010 834 (Group Enrollment: Flat File) FLT
81 4018 834 (Group Enrollment:Supplemental) SUP
9] 4010 834 (Proprietary File) PRP
101 PP0 Access Only ID Listing TPA
111 4010 278 (Pre—Authorization) 278
SELECTION: 1 (Q to Quit)
HlHSG VAR :1
Connectec 00337 [wT100 |57600 &-19-1 [ECROLL  [CAFE [MUmM [Capture  [Frintecho -
i@ start||| L) @ <50 || B inbox - Micrasoft O | Sy User Guide |[& cateway - HyperT... |6 =@ 1104am

You will now choose a protocol from the list and enter at the selection prompt. Then hit the enter
key.

Note: We recommend using Zmodem.

“ g gatewaynx - HyperTerminal
File Edit Wiew Call Transfer Help

HREEFRL [5]
Arkansas Blue Cross EBlue Shield 1
EOI Seruices

SELECTION: z

= £

Connected 0:04:22 WT1007 |TCF',|'IP SCROLL |C.ﬁ.F‘S |NLIM |Capture i




You will now go to Transfer on the tool bar and select Send File.

“ggatewayns - HyperTerminal

File Edit Miew Call | Transfer Help

(1| = @lgl il Send File...

Receive File, ..
##4i#k Flease start Capture Text.., =elected, or enter control-x to cancel. ;I
MOTE: Flease tran i a time.
wrEEboEBOnC Freds | oend TextFile.,
#HEAREEREEZ T edd
_apture to Printer

|Senn:|5 a file ko the remote swskem

5
4

You will now enter the path of the file or select browse to search for the file on your system.

# gateway - HyperTerminal - |I:I|E|
File Edit Wiew Cal Transfer Help

el i 5end File 2] x| r
[#HHE [ 2aze o cancel.
Q%Eéaagéggf Folder: k:%4000 Test Data
*HEHEEARRE S Filename:

|| Browse... |
Frotocal:
IEm-:u:Iem with Crazh Recoveny j
Semd Cloze | Cancel |
=l
]
Connected 0:01:05 Y100 TCPJIP SCROLL  |CAPS  [MUM  [Capture



If you choose a filename or browse for your file, you will then select the file to transmit and click

Open.

Select File to Send

Lok i |a 40710 Test Data

R el =

00000001 Z] pteontralnum Z] tran@mam
0o00oo0z pteontralnum tranambll
00000003 pteontrolnumn3
00000004 ptctinum3
00000005 =] re1500
anesandcrna rb15004
dkb3mulstseisa RBmulstse
aukpthosp sample
pheetherapy simplegeneral
podiatryclaim spinalmanip
pachy kraldall
Wy Computer
e
File name: |0ooooos -
Filez of type: I.-’-'-.II Files [*.%] j

Cancel |
g

The path of the file you browsed for will now show in the Filename box. Click on the Send button.
You must send only one file at a time. You will need to repeat the Transfer steps for each
additional file.

4 gateway - HyperTerminal _|ol x|
File Edit Wiew Call Transfer Help

e o cancel.

QET% Folder: k:%4010 Test Data

*nEaBRDaa,
* %ESESESS? Filename:
[
*eEa0p8aAES0  [MAADT0 Test DatahD00DD00T b
##EOEEEEEE T
##EREEREEEE 7
##EOREEGEEEZY Protocol

-

Cancel |

IZmn:u:Iem with Crazh Recoveny

Send | Cloze |

&=

|Capture

Connected 0:01:39 WT100 |TCF',|'IP SCROLL |C.ﬂ.F‘S |NLII'-1



You will now get a File Transfer Completed Successfully message on your screen. Press the
enter key to return to the Main Menu screen.

“ggatewaynx - HyperTerminal
File Edit MWew Call Transfer Help

ansfer only one file at a time. ﬂ

EEZFE
##EBEERREEZ 7 Fedd
#HEBEEAREEZ 7 F edd
#HEBEEAREEZ 7 F edd
#HEBEEAREEZ 7 F edd
#HEBEEAREEZ 7 F edd
#HEBEEAREEZ 7 F edd
#HEBEEAREEZ 7 F edd
#HEBIERREEZ 7 F edd
TRAMSFER SUCCESSFUL
Please Wait...
File Transfer Completed Successfully . .
An acknowledament message should appear in wour mailbox

Flease press EMTER kew to return back to the Menu j

(Connected 0:07:20 WT100 TCP{IP [SCROLL [CAPS  MUM  [Capture g

Once at the Main Menu screen, select option 2 to download reports and then hit the enter key.

Note: The cap lock should not be used when downloading your reports. Make sure the cap lock
is turned off.

“ g gatewayns - HyperTerminal
File Edit Wiew Call Transfer Help

Hrkansas Blue Cross Blue Shield
EOI Serwvices
Main Menu

1. Upload Meny - Test
2. Download Files
3. Hrchiwed Files

Enter Selection Mumber or Tupe "lo® to End Session: 2o

r

Connected 0:02:24 WT1003 |TCF‘,|'IF' SROLL |C.ﬁ.F‘S |r'-.ILIr'-'1 |Ca|:|ture o




You will now be at the Download Menu screen. This screen is where your upload
acknowledgment can be downloaded to verify if your transaction was received. Key an asterisk
next to the report you want to download.

Note: If you have multiple upload acknowledgment reports on this screen and if you do not want

all of the reports, press your space bar to skip over the reports you do not want.

“ggatewaynx - HyperTerminal
File Edit MWew Call Transfer Help
) - e
02| 58] 0|5 =
HREEDOWH [ =R e[ ) ﬂ
Arkansas Blue Cross Blue Shield 1E87ES
EOI Serwvices
User E9993 — Down load HMenu
1 * Ea%#g F g SEE % EI—Hay—EEEE {E:Ea
Flace "#" pnedt to the item to select it cend. ..
EFFKEYS: 1-Select Z2-FrewPg 3-MextFa 4-Mark All; uwse Esc-& to quit j
(Connected 0:00:51 WT100 TCP{IP [SCROLL [CAPS  MUM  [Capture g

You will now choose the protocol and enter it at the selection prompt. Then hit the enter key.
After the report has downloaded, you must enter Esc-Q simultaneously to return to the Main
Menu screen.

Note: Selecting Zmodem will automatically download multiple reports. If you have chosen a
different protocol, you will have to go to Transfer on the tool bar, select Receive File and then
rename the file on your system. Once you have downloaded your report, it will be moved to the
Archived screen on the Gateway. The reports will remain in archive for 14 days.

“g gatewaynx - HyperTerminal

File Edit wew Call Transfer Help

HEEEFRLT sk
Arkansas Blue Cross Blue Shield 15:1
EOI Serwvices

oose One of the Following Protocols:
Amadem

Ymadem

cmadem

Kermit

Gy it

DFrd-CHI0

]
1
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SELECTION: Z
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(Connected 0:03:58 YT100] TCR{IP SCROLL  [CAPS  |NUM |Capture




The next few screens demonstrate how to retrieve archived reports that you have downloaded
previously. Atthe Main Menu screen select option 3 and hit the enter key.

“ggatewaynx - HyperTerminal !E
File Edit MWew Call Transfer Help

Arkansas Blue Cross Elue Shield
EOI Serwvices
Main Menu

1. Upload Meny - Test
2. Download Files
2. Archiwved Files

Enter Selection Mumber or Twpe "lo® to End Session: 3o

£

(Connected 0:02:39 WT100 TCP{IP [SCROLL [CAPS  MUM  [Capture g

At the Archive Menu screen, select the reports you wish to download by placing an asterisk next
to the report.

Note: If you wish to be selective and do not want all of the reports, press your space bar to skip
over those reports you do not want.

¢ gatewaynx - HyperTerminal
File Edit Wew Call Transfer Help

HREEEHRLCH . [o]=Fg=R ey ale =] —I
Hrkansas Blue Cross Blue Shisld 15:iv:1z
EDI Serwvices .
User E9299 = Hrchive Menu
I # ES%#S DFEDSH EEE EE—Hay—EEEE E:EE
2 EZ2233  UPLOAD ERR cB-Maw-2882 10:37
a2 EZ223  UPLOAD ACK cH-May-288z2 10:38
4 E2239 821468 EZ333 Reaect HEEDPt 24-May-2882 B3:21
5 EZ2233  UPLOAD AC 2d-Maw-2BE82 B5:51
& EZ233  UPLOAD ACK 2d-Maw-2B82 12:24
T EZ233  UPLOAD ACK 2d-Maw-2BE2 12:25
g EZ233  UPLOAD ACK 2d-Maw-z2BE2 12:25
9 EZ233  UPLOAD ACK 2d-Maw-2BE82 12:31
16 — EZ233  UPLOAD ACK S1-Maw-2BE2 15:64
11 — EZ233  UPLOAD ACK S1-Maw-z2BEEZ2 15:12
12 Z EZ233  UPLOAD ACK S1-Maw-2882 15:15
Flace "#" pnedt to the item to select it cend. ..
EFFKEYS: 1-Select 2Z-FrewPg 3-MextFa  4-Marck All; wse Esc-0 to quit j
(Connected 0:03:14 WT1003 TCRJIP [SCROLL  [CAPS  |Mum  [Capture g

Now choose a protocol and enter at the selection prompt. Then hit the enter key.
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Note: Selecting Zmodem will automatically download the report. If you have chosen a different
protocol, you will have to go to Transfer on the tool bar, select Receive File, and then rename the
file on your system.

* g gatewaynx - HyperTerminal
Fil= Edit ‘Wiew Call Transfer Help

HEEEFEL =
Ackansas Blue Cross Blue Shisld 1
EDI Serwvices

HA—Ho—21 ;I
11713

L [

SELECTIOM: z

= =

(Connected 0:03:44 WT100 TCRJIP [SCROLL  [CAPS  [wum  [Capture 4

After downloading your reports, the Archive Menu screen will return. Hit Esc-Q simultaneously to
return to the Main Menu.

#ggatewaynx - HyperTerminal
File Edit Yew Cal Transfer Help
ou e i

sEE R EE

TREENRCH i i I

rkansas Blue Cross Elue Shiesld 151825
I Serwvices
d=er EZ393 = Archiwve Menu
SEL ITEH Liozat fon SURJECT Sizelkl pHTE EE

1 - EZ99s UPFLOHD ERR 2E—[lay — :

2 - ES999  UPLOAD ERR 2E-May-2882 18: 37

I ES999  UPLOAD HCEK 2E-May-28682 18:238

4 _ E9999 82146 E9999 Reject Report 24-May-2AE2 @3: 21

5 _ E2999  UPLOAD AC 24-May-2@E2 @3:51

& _ ES999  UPLOAD HCE 2d-May-2@882 12:24

T ES999  UPLOAD HCE 24-May-28682 12:25

2 _ ES999  UPLOAD HCEK 24-May-28602 12:25

9 _ ES999  UPLOAD HCEK 24-May-Z2@E2 12:31

e _ ES999  UPLOAD HCEK S1-May-28682 15:84

11 _ EZ2999  UPLOAD HCE 1 21-May-z2@E2 15:12

1z E2939  UPLORD ACE 21-May-2@Ez2 15315

Flace "#" nest to the item to select it cend. ..

ElFFEEYS:  1-Select Z-PrewPa  3-MentPa  d4-Mark ALl use Esc-0 to guit j
Connected 0:04:53 Y7100 TCP{IP SCROLL  [CARS  [MUM  [Capture g

Once on the Main Menu screen, key in lo at the prompt to end the session.
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“ g gatewayns - HyperTerminal
File Edit Wiew Call Transfer Help

Hrkansas Blue Cross Blue Shield
EOI Serwvices
Main Menu

1. Upload Meny - Test
2. Download Files
3. Hrchiwed Files

Enter Selection Mumber or Tupe "lo® to End Session: lo

5

Conmected 0:05:24 WT100] TCR{IP [SCROLL  [CAPS  |Mum  [Capture g

Changing Your Password

Users will be prompted to change their passwords every 30 days. However, users have the
ability to change their passwords at anytime. The next few pages are step-by-step instructions
for changing your password.

Once connection has been established, you will get a blank screen. Hit the enter key to display
the command prompts.

#gateway - HyperTerminal !lil
File Edit MWew Call Transfer Help

:

Connecked 0:00:36 WT100 115200 8-M-1 SCROLL |CP.F‘S |r'-.ILIM |Capture o

At the “Please Enter User ID and Password” prompt, enter your submitter ID number assigned
by EDI Services followed by a space, a hyphen, the letters np and then press the enter key.
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NOTE: The login ID must be entered in lowercase.

£ Gateway, - HyperTerminal |’._\ |’E|r5__(|
File Edit “ew Call Transfer Help

>

Arkansas Blue Cross and Blue Shield
EDI Services

Please Enter User ID and Password:
e9999 -np

< ¥
Connected 0:00:31 YT100 115200 &-M-1 i u]

You are now prompted to enter a password. You must enter your current password and
then press the enter key.

= Gateway - HyperTerminal ‘Z”E”'X|
File Edt wiew Cal Transfer Help

0= E LB

Arkansas Blue Cross and Blue Shield

EDI Services

Please Enter User ID and Password:
e9999 -np

Password?

|

< >
Connected 0:00:54 WTL00 115200 &-N-1 NUM

You will now be prompted to enter a new password. The password must be eight characters long
and passwords are case sensitive. It can be uppercase, lowercase or a combination, but no
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special characters may be used. No two identical characters may be used side-by-side in your
password. Enter your new password and press the enter key.

= Gateway - HyperTerminal
File Edit WView Call Transfer Help

Arkansas Blue Cross and Blue Shield
EDT Services

Please Enter User ID and Password:
e9999 —np
Password?

The following list describes the password change mask.
The letter in the string describes the type of character
that must be entered for the new password.

-> aeiou

-> bedfghiklmnnparstvexvz

-> any character

-> 1234567890

-> abcdefghi jklmnoparstuvesyz

-> space character

=> INTHERGT (e, -/ <=2T7RINNI T L

-> a-z 0-9

HEHKHKHRHHHKHKKR

FRWIDEZx=

Enter a new password

[ 1

Connected 0:01:09 [vT100 [s76008-N-1  [SCROLL [CAPS [NUM [Capture  [Print echo

Re-enter your new password and press the enter key. Once you have re-entered the new
password, your password will be changed. You will proceed to the main menu screen.

=5 Gateway - HyperTerminal
File FEdit Wiew Call Transfer Help

D] = 8] o5

Arkansas Blue Cross and Blue Shield
EDI Services

Please Enter User ID and Password:
9999 —np
Password?

The following list describes the password change mask.
The letter in the string describes the type of character
that must be entered for the new password.

—> aeliou

—> bedfghiklmnparstvwxyz

—-> any character

-> 1234567890

—> abcdefghilijklmnoparstuvwxyz

-> space character

=> INTHEARET (s -/ <=2T7RINTT L

-> a-z B8-9

htih bbbt bttt bt

FOmDEIXNO<

Enter a new password .
Enter the new password again

S|

Connected 0:02:20 [#T100 |57600 8-1-1 SCROLL [CAPS [NUM [Capture [Frint echo
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