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       Complete the Fields as indicated 
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           Complete the Fields as indicated – click submit 
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       Email sent to Activate Account 
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Close out previous browser and sign in to 
new browser 
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Select Task and the Log In page will come up, 
sign in 
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• Provider and 
Patient Specific 
Benefits 

• Provider In 
Network 

• Enrollment 
information 

• Service History 

• Tabs for Benefits, 
Claim Status and 
Ortho treatment 

• Out of Network 
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• Initial view of 
Benefits screen 

• Procedure 
categories 
sorted by ADA 
code ranges 

• To see 
additional 
benefits 
available if 
medical 
condition 
reported – click 
See Medical 
Condition 
Benefits 
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• Display of 
additional 
benefits 
member would 
have if a 
medical 
condition was 
reported 
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• Deductible & 
Maximum 
information will 
remain as a 
graphic and as 
text at top of 
benefits section 

• + and – allow 
user to expand 
to the details 
under the 
procedure 
category 

• Click on 
procedure row 
to get to 
additional 
details 
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• Procedure 
history relative 
to selected 
procedure is 
displayed to 
assist the office 
in determining 
patient 
eligibility for 
service 
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• Patient full 
procedure 
history is 
available in the 
procedure look 
or from the 
View Service 
History Link in 
Benefit section 
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• Waiting Periods 
shown when 
applicable 

• Shows the % of 
benefit after 
the waiting 
period 

• Provides the 
date the 
waiting period 
is over 

18 



   
 

  
   
     

     
   

 

     
     
 

• Patient specific 
benefit 
information. 
Sealant not 
covered for due 
to age – Not  
covered, 0% 
and limitation 

• Covered by plan 
but not covered 
for patient 
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• Change patient 
to child Andrew 

• Expand sealant 
coverage 

• Benefits specific 
to Andrew and 
now shows 
covered 
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• Not covered by 
plan 

• Alternate 
Benefit 
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• PDF Print / Save 
capability 

• Select sections 
the provider is 
interested in 
details for 

• Select all 
sections if 
needed 
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 • Print 
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• View / Print 
Coverage 
Summary 
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• Claim Status – 
recent claim 
alert 

• View Details 
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Reimbursements 
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Reimbursements 

• After logging in, 
Enter Provider ID & 
Tax ID 

• Enter date range to 
search provider 
check information 

• Select 
Search Date Range 
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             Summary of recent provider payments and EOBs displayed 
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         Check Detail or EOB available online 
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 Speed eClaim 
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Speed eClaim quick entry – used  when no attachments; COB information or any 
special comment needs to be entered 
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         3 options for Type of Transaction 
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Expanded Form to enter specific information such as COB, 

34 

Attachments, Select patient for twins 



 Claim Tab 
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 Provider Tab 
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Subscriber / Patient Tab – Select specific patient (twins); enter any Attachment 
information such as NEA# containing images of x‐rays; diagnostics or COB 
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   Attachment Drop Downs 
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   Other Insurance Tab 
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Services Tab – enter  additional information for the Services such 
as initial placement 
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Summary & submit Tab – Review  for changes or corrections and 
submit – 5  slides 
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Notification Claim Submission Successful – 
will receive claim number 
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             Add a Date of Service to a 
Predetermination 
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• Add a date of 
service to 
predeterminations 
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Add X‐rays to Rejected Claim 
*This feature is also available in My Patients’ Benefits 
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Requirements (Claims and Predeterminations): 
• “C” rejection code on at least one active service line. 
• Claim/predetermination previously displayed on a remittance. 
• Claim /predetermination not previously adjusted/voided. 
• Can only use this feature once per claim/predetermination. 

Attachment Rules: 
• Maximum of 10 attachments: 5 Electronic Attachment IDs can be keyed and 5 
images can be physically attached. 
• Files with the following extensions can be attached: jpg, gif, png, tif, bmp, pdf 

Successful submission results in the following: 
• New claim number created for processing. 
• Lines renumbered (old line numbers aren’t retained) 
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Images can be uploaded or the digital attachment id can be keyed. 
*A maximum of 5 files and 5 ids can be added for a total of 10. 
To upload from your computer Select the From Computer tab and select Browse 
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             Highlight up to 5 files, then select Open 
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                             Or open an Explorer session, highlight up to 5 files, and drag and drop the files 
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The images will display. 
*Click on the Trashcan to delete the file and the Magnifier to view. 
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Key ID(s) on the page Select the Electronic Attachment # tab. 
Key the attachment id(s) and select Add. 
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Select Review and Submit to view the summary. 
*The names of the files and the keyed attachment ids will display. 
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           Select Submit to create the new claim. 
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         Select DONE to start a new search. 
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How to add an Xray via My Patients’ Benefits 
*Select the Claim Status tab 
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*The Paperclip displays if an attachment can be added. 
*After an attachment is added the Status would show as Pending. (Claim 102132578226) 

*If the Paperclip icon is selected after an attachment was added a message would 
display indicating the Claim is being processed. (Claim 102132578228) 
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Electronic Funds Transfer (EFT) 
Direct deposit claim payments into your account 
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       Select Step 1 – Request PIN option. 
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*The confirmation page would display. 
*A letter with the PIN would be sent to the mailing address on file. 
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Upon receipt of the PIN letter: 
*This process grants the User ID access to setup/perform ongoing EFT maintenance. 
1) Logon to the Provider portal 
2) Select the EFT option; this page will display. 
3) Key the PIN and select Continue 
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                     Terms and Conditions must be accepted in order to add/update EFT. 

67 



                 
               
                           

This is where EFT can be added, edited, or removed. 
*All offices/providers actively setup in UCD’s system would display. 
*All or some can be selected and setup with the same or different bank accounts. 
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To setup an account: 1) Key the routing number and 2) select Change 
Financial Institution Routing Number. 3) Identify the Type of Account and 
4&5) key the account number twice. 6) Select Next‐ Review and Finalize 
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       Verify content and select Finalize. 

70 



                 Upon confirmation of the content, select Return to – View/Update … 
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This page displays updated financial account information. 
*Completion of account maintenance generates a letter that would be sent to the 
mailing address on file. 
*Select the Printer Friendly option to print or save this image to your PC. 
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     Hard copy print example 
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Schedule of Allowances – can  receive schedules 
for different networks 
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Questions? 
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